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AMS-TAC
Quick Reference Guide
Inbound

Inbound — Truck

To receive gear, open AMS-TAC and proceed to
Inbound and choose the type of vehicle you are
receiving gear from.

Confirmation Information or Usealternatefeatures
Once Saved, confirm the information and Shipping
Units. From here, you can add additional containers,
receive an RF Tag, and add multiple pieces of the
same TCN.

Userscan reprint MSL

and receive an RF Tag.

Use Multi-Piece Button
to receive pieces with
the same TCN’s.

|Piem |Mmka |'L‘P |We]ght
M13001 BX 1
M13001 BX 1

TCN
{TESTD1024814261CKK 1
TESTO102421426KxX 2
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\ Enter Shipment Information

Please fill in all the required fields and Save the
information. The more information entered into the
system, the better it will be for DMO units receiving the
gear. The user can use the Generate TCN button
throughout AMS-TAC to create a standard TCN if one is
not available, such as for loose gear.

All fields with * are
required fields.

[ g
N T o —r - £
Gemeral Cargn jrSTosmussoo 1 mear B3

Use Generate button to
create a TCN.

Shipment Confirmation

After exiting the inbound details, the grid below is
where the user can confirm if the shipment has been
saved. The grid contains all the vital information about
the container shipment and the information will be
stored in the location. Once you confirm the shipment
information is correct, exit. This list will, by default,
show the last 60 days’ worth of activity. This can be
changed within the system setup, such as to only show
the last 21 days or as long as 120 days.

Recem Shipments: 1

[Receves
Track  03-Dd-a020 T0zd300

nbord #
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Dispatch

Dispatch

Dispatch and choose the type of dispatch you are
conducting.

Dispasch Acteity

T T T R T

Confirmation Information or Usealternate
features

Complete the required information and select
Load Piece. From here, you can add the TCNs
being dispatched on the current Delivery or

Complete required
information and select
Load Piece.

Descrynn

Options disabled until
truck information isfilled
in.

[] AMsRFLOZ54!
[] RMSRFLOZS4TAOIENE 3

Select pieces for

(] ¥13001126208820K

current shipment.

To dispatch gear, open AMS-TAC and proceed to

Select shipment being
dispatched from list.

Shipment Confirmation
The grid below is where the user can confirm if the
shipment has the necessary cargo. If the user needed to

remove a piece, they can select Unload Piece. Once you
confirm the shipment information is correct, exit.

=

Print tally
sheet and exit.

[ mammiasasimme 1

Shipment containing two
pieces after unloading two.

Loaded Shipping Units

[Woigt [cave  Stomgo 0,50 |

Detals | TEN

ﬂ AMSRFLO294DADIKEK 1 General Cargo 1 1 WHS FLR
P 1300112620042KkK 1 Commercial 200 10 WHS FLA [}
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Dispatch — Convoy

Dispat oy Select Shipment
To dispatch gear on a convoy, open AMS-TAC and Select the New Convoy option or existing convoy
proceed to Dispatch and choose Convoy. shipment from the list.

Recent Convoys

siawe [rbeion iten

Add Stops Confirm Information and Roll Convoy

Complete all the fields below and select Add. If If an RF Tag is available, select RF Tag from the list or
there are no RF Tags available from the Outbound manually enter RF Tag and TCN information. From here,
section, you will be alerted with a prompt. However, | you can return to the Current Convoy screen and Print
you can manually add a shipment with an RF Tag, all available stops documentation. Each stop must be
and it will appear as a walk-in in the Inbound printed beforeyou can Roll the convoy. Next, select Roll-
section. out to process the convoy and Send to Handheld to

receive electronic signatures at each stop on the convoy.

All fields are
required to roll

lect Load Tags if RF Tags

are available or New RF Tag
convoy.

to manually enter info.

Select Add to begin adding
stops. If no RF Tag available,

Current Convoy

you will receive this prompt.

No more RF Tags x

No shipping unis with RF Tags avallabie o 1034 o convoy Fillin all fields before

Manual entry still waiiable . .
Loading or creating

New RF Tags.

Select Stops
and print each
manifest.

Signed Info
Sipned By

Must Roll-out convoy before
Send to Handheld.

Unload Tags if you

loaded the wrong Tag

to the current stop. Convoy Rolled

Convey marked as rolled-out.

T

Roll-Out Close-Out
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Dispatch — Promote

Dispatch - Promote Promote to Convoy

To promote an existing dispatched shipment to a The Promote to Convoy menu will appear, and the user
convoy, open AMS-TAC, proceed to Dispatch, select | can choose to promote the shipment to an existing
the existing dispatch tally sheet, and select Promote. | convoy or add the information to create a new convoy.
The information for the piece you promoted will be
presented as Stop 1 and the Transponder # will appear
as the RF Tag.

amn ] Select shipment to Select existing Convoy or
promote to convoy from Select asNew Convoy below
v dispatched list. All fields arerequired to
roll convoy.

Selected Dispatch Entries Promoted to Convoys. They will be removed
from this list.

' T
‘ o P—
= -

RellmdOwt  netrlled

Add Stops

Select Add to create additional stops for the convoy. | From here, you can return to the Current Convoy screen
If there are no RF Tags available, you can manually and Print all available stops. Each stop must be printed

add a shipment. If an RF Tag is available, select RF before you can Roll the convoy. Next, select Roll-out to
Tag from the list or manually enter RF Tag and TCN process the convoy and Send to Handheld to receive
information. electronic signatures at each stop on the convoy.

All fields are
required to roll
convoy.

Select Load Tagsif RF Tags
available or New RF Tagto
manually enter info.

Select Add to begin adding
stops. If no RF Tag available,
you will receive this prompt.

Select Stops
and print each
manifest.

Must Roll-out convoy before
Send to Handheld.

Fillin all fields before
Loading or creating
New RF Tags.

Mo shipping unts wih RF Tags avallbie 0 1038 ito convoy.
Manual enty st svaiable

Current Stop

Camp o RUC
Camp o RUC
Prepared Date

Unload Tags if you Convoy Rolled *

loaded the wrong the
Tagto the current stop.

Convoy marked as rolled-out.

Cloze-Out Send to Handheld

Roll-Out

id T NewRPTAE
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Dispatch— Order by Date Added To Tally Sheet

Dispatch in Order Received Set as Default

To dispatch shipping units in the order they were
received, open AMS-TAC and proceed to Dispatch and
choose By Date/Time Added to Tally Sheet from the
Tally Sheet Order drop-down menu at the bottom of
the screen. Choose the type of dispatch you are
conducting and select the DODAAC being dispatched
from the list.

Select shipment to delivery
or pickup from Available
DODAACs list.

Complete the required information and select Load
Piece. From here, you can view the order by date and
time of the cargo added to the Tally sheet.

L Nt

1 E

Time the shipping unit

Available Shipping Units was received.

Added to AME
11/30/2020 2:24:01 BM

[Ton
|:| M1217051970007XKXX 1
D M121705197001BXXX 1 1 1
D M1217051970020KXX 1 1 1

11/30/2020 2:24:13 BM
11/30/2020 2:23:13 BM

Alternatively, you can go to Setup, Miscellaneous, and
Documentation Defaults; from here you can change
the default options of Tally Sheet TCN Print Order to
By Date/Time Added to Tally Sheet to avoid having to
manually change it in the Dispatch menu. Save and
Exit.

~ Miscellaneous
Documentation Defaults

) You can set the default

Recent Grid Activity

Alerts

options to By Date/Time
Added to Tally Sheet.

Inbound Activity
Include Line Items on Container Report Il Send directly to printer Il
Container MSL Copies
Container Manifest Copies
Packing List Copies u
TCMD Copies
Include Line Items on Tally Sheet Ml Inchude Line Items on TCMD Il

BE TS ON o VBl By Date/Time Added To Tally Sheet >

Dispaich Printing
Send directly to printer Ml
Tally Sheet / Convoy Copies

rm Information Confirm Information in Order

After selecting Available Shipping Units, the shipping
units should appear in the order they were added to
the tally sheet. Select print and confirm the shipping
units are in order.

Available Shipping Units . I
et Click to see the shipping

|TL’N
D M1217051970020XXX 1
D M1217051970007XXX 1
D M1217051970018XXX 1

‘AddedmAMS
11/30/2030 2:23:13

11/30/2020 2:24:01 PM
11/30/2020 2:24:13 BM

Fage: 1 TALLY SHEET

Dispatch ID: 1
Truck £: M12170
Run g: 1
Build Date: 01 Dec 2020

Teck For: MI2170

Address: BLDG 177
WALLACE CREEK  RIGHT-SIIE
IND EN 8TH MARINES 2ND MARINE
FOC LCPL COMILLIO 910-450-9916
450-9911/9917 SGT TVERSON 450-

Total Pieces: 3

BC
z TN £ T/P Weight Carrier / Tracking Storage
1 M1217051 1= 1 WHS FIR
2 M1217051970007XKX 1 BX 1 WHS FIR
3 M1217051970018XKK 1 HX 1 MHS FIR

~

Shipping unit sorted in the
order received on the Tally
Sheet.
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Outbound —Build Container

Outbound — Build Container

Enter Shipment Information

To ship gear, open AMS-TAC and proceed to
Outbound and choose Build Container.

Select Build Container to
create outbound

shipment.

Outbound

FEDUIREP  FENPUNER  GUpIINED SRS
Ki ] . £ 4

Beid M - HATMAT

Select Load, to add gear to the container or select
Add to add a new shipment to the container. If you
select Add, the new shipment will appear as a walk-
in in the Inbound section. If a piece of gear is being
removed from the shipment, you can choose to
unload the TCN.

Select Unload if you
need to remove a
shipment.

Select shipments to load
onto the container.

If you need to create a
shipment to add to the
container, select Add and fill
in the required information.

The grid below will appear, fill in the necessary
information.

Fillin all the required information.
POE& POD required for
burning RF Tags.

Use Load to add gearto
the container.

Confirmation Information

If you are burning an RF Tag, click RF Tag, and enter
additional content. You will be prompted when the tag
is successfully burned. Print all documents required for
the shipment. From here, you can select to Auto Close
the shipment, Save, and Exit.

When printing, confirm all the
required documents and
confirm printer.

Wite R Tag
Use RF Tagtoburna
tag for each container.

Addigional RF Tag Content

Burn Complete X

Successfully Burned RF Tag: 25476345467

When printing, confirm all the
required documents and
confirm printer.
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Outbound — Ship Item

Outbound —Ship Item Enter Shipment Information
To ship a single piece of gear, open AMS-TAC and The grid below will appear, fill in the necessary
proceed to Outbound and choose Ship Item. information. The Document # will appear as the TCN or

you can generate a TCN.

Select Single Itemto create
a shipment for a single
piece.

Information could
be found on 1348
orIRRD.

Confirmation Information Burn RF Tag
You can manually enter TCMD information if you If you are burning an RF Tag, click RF Tag, and enter
have the required information. Additional Content. You will be prompted when the tag

is successfully burned. Print all documents required for
the shipment. From here, you can select to Auto Close
the shipment, Save, and Exit.

Wite RF lag
Additional RF Tag Content Use RF Tagto burn tag

Fillin all required for each container.

information and
Save.

Burn Complete X

Successfully Burned RF Tag: 26934534537

When printing, confirm all the
required documents and
confirm printer.

You can manually enter
TCMD information.
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Outbound —Build Multi-Pack

Outbound — Build Multi-Pack

Enter Shipment Information

To ship gear as a Multi-pack, open AMS-TAC and
proceed to Outbound and choose Build M/P.

Confirmation Information

The Available Line Items list will appear if you select
to Load Line Items. You can choose to enter the
information as a 1348 or through Normal View.

Select Line items to load
into the multipack.

Optionally, you can choose

tofill out each Line item as
a 1348 or IRRD.

UL T
RICEA00030A0000000

The grid below will appear, fill in the necessary
information. The TCN can be auto-generated by
selecting the Generate button. From here, you can
choose to load Line items or Add them manually.

Fillin all required
information.

Click Add to manually
enter Line items.

Burn RF Tags

If you are burning an RF Tag, click RF Tag, and enter
Additional Content. You will be prompted when the tag
is successfully burned. Print all documents required for
the shipment. From here, you can select to Auto Close
the shipment, Save, and Exit.

Save after
entering each
Document #

Bum Complete X

Successfully Bumed RF Tag: 2356524208

When printing, confirm all the
required documents and
confirm printer.
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Scanner - Handheld

Scanner — Handheld

you will receive the confirmation prompt “Data
Transfer Complete.” This message may appear in the
background of the computer’s desktop. Once you
confirm the transfer is complete, the Reading Data
and complete status notifications will appear.

Scanner

Confirmation message will prompt.
Sometimes it appears in the
background of the PC’s desktop.

Data transfer
status progress.

Reading Data
Importing BCR Data

Last Status  Updating ShipUnit Inner Counts

BCR Import Status
success or failure

status.

BCR Irport Status
Import from BCR complete.

There were import failures and/or conflicts.
Please review BCR details.

BCR Import Status

Import from BCR complete
No data conflicts detected.

When downloading data from the CN80 handheld,

ownload Information

The status notification will indicate if the download was
successful or if there were import failures or conflicts.
Click on the Scanner button and the AMS / BCR Status
will appear where you can review the status of the
download.

Status notification will appear
once download is complete.

J& NN

NSTEM

If there were issues

downloading, those results

can be viewed here.

10
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Reports

Reports — Daily / Weekly / Monthly \ Reports - Customized \
To prepare reports, open AMS-TAC, proceed to To prepare customized reports, select customize, and
Report and select the type of report needed. select the customize options in the drop-down menuto
-%— generate the type of report needed.

Reports Modify drop down menu for

desired data results.

From Date: ST TEVFGER] et 10/07/2020

Monthly ‘What are you locking for? [

Group Data Consignes

Sort Data By

Select additional filtering criteria?

Su Mo T We Th Fr Sa Su Mo Ta We TR Fr Sa Mo Tu We Th Fr Sa

272029301 2 3 ff 272820 z0ffll2 3 || 272820 30fl2 3
45 cfflle 91045 sl78sw||4s56l78 90
1112 13 14 15 16 17 || 11 12 13 14 15 16 17 | | 11 12 13 14 15 16 17 What are you looking for?
1819 20 21 22 23 24 || 13 19 20 21 22 23 24 | | 18 19 20 21 22 23 24 Gromp Data By?
25 26 27 28 29 30 31 || 25 26 27 28 29 30 31 | | 25 26 27 28 29 30 31

1234567 1234567 1234567

Select from a range of
For Wack of 10042020 10 10182020 categories to report on.

Indound Sources Conteiner Types Types of Shipment

e Indound Outbound Indound Outbound

Group Data By? [efelifzhipl=t)

alk o 0 Migock: 0 o Sort Data By?

L—

filtering criteria?

Results appear for the
report type and can
be printed.

Communication (COM) Rep ‘
To verify data is sent from AMS, select COM report, and select the data type. From here, you can inspect reports
of various data types to ensure it is successfully being sent from AMS.

— After selecting data type,
E the user can print or email
Select data type and report.
COM date range required
forreport.
What are you locking for?

Reporting date range

‘What are you looking f

Reporting date range  From Date:  [[EEWDEFELEL] RCLE 11/09/2020

Pagsn 3 IGC server YR, YLI, and YRT transactions Report pate: -
For the period: 11/01/2020 to 11/09/2020 Hpampivaam

Result / Status

recently received shipping units: 1

St s R Example of results indicating a

unit records / failure sending to IGC server.

to https://gexa.daas.dla.nil/msg_data/certsubmit7channe |=RMSTAC-IN-
1

the IGC White-List
help get your network IP address registersd.

11
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Setup

Setup Overview — Installation Setup

proceed to Setup. The Installation Setup overview is
below. The Installation Setup allows the user to set the
installation type as well as the data path for AMS. The
Contact Information should be the installation’s main
point of contact or AMS admin. Use the following link
to obtain Longitude and Latitude. Save and Exit.

https://www.latlong.net/

Installation Setup
‘User Maintenance
User Password
Peripherals
Miscellaneous

User Defined Fields
Drop Down Menus
Data Transfer

Data Maintenance

Test Mode

'Use Detault Local Path for Data

Betbal : \Users\ Public\ASTAC\ LocalData\ -

STAND-ALONE INSTALLATION: is where ALL of the processi indled on the local machine the application is being installed on,
AND is NOT intended to be shared to other machines, even if it is in an office / network environment.

Ensure information is
updated when POC
changes.

Contact Information

To edit or review system settings, open AMS-TAC, and

Setup — User Maintenance / User Password

To edit users’ permissions, login as the Admin, and
select User Maintenance. From here, the Admin can
change users’ passwords, select users add and edit
permissions, as well as the AMS-TAC functions the

user can perform. Save and Exit.

Edit or modify permissions
for each user account.

User can set password
rom here while creating or
edit profile.

12
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AMS-TAC
Quick Reference Guide
Setup

Setup — Peripherals on Defaults

To edit or review printer settings, proceed to Setup
Peripherals. From here, you can set up printers and
label printers. Save and Exit.

~ Peripherals
Printers

Test Label Printer [ (test on save settings)

Save

Setup — Misc. — Recent Grid Activity

To set the Recent Grid Activity, proceed to Setup,
Miscellaneous, and Recent Grid Activity. From here
you can change the length of the grid activity in various
AMS functions anywhere from 1 — 180 days. Save and
Exit.

Recent Days for
Inbomnd Activity
Dispatch Activity
Outbound Activity
The purpose of Recent Days' activity is to keep the respective

grid listing to show only current activity and not clutter the
system with activity that may have happened over a year ago.

To edit or modify default settings, proceed to Setup,
Miscellaneous, Documentation Defaults and edit the
options as needed. Save and Exit.

~ Miscellancous
Documentation Defaults
Recent Grid Activity
Alerts

Inbound Activity Shipping Printing

Include Line Items on Container Report Ml Send directly to printer Il
Container MSL Copies
Container Manifest Copies
Packing List Copies
TCMD Copies

Include Line ltems on Tally Sheet Ml Include Line ltems on TCMD Ml

pE RSO Rl By TCN/Piece (Default) o

Dispatch Printing
Send directly to printer Ml
Tally Sheet / Convoy Copies

Setup — Misc. — Alerts

To set alerts for high priority or specific shipping
units, proceed to Setup, Miscellaneous, and Alerts.
From here the user can set an alert for various items,
most commonly a TCN and add a customized message
such as point of contact information. Once the user
receives either manual entry or handheld download
the item, AMS will display an alert prompt informing
the user. Save and Exit.

Custom message of POC
information requesting
alert.

Lestne Fer
MO39

TCN found: TESTO103301035XXX PLEASE CONTACT AMS HELP DESH... Adeft message will appear once

TCN is found, and customized
PLEASE CONTACT AMS HELP DESK UPON ARRIVAL
AMSHELP@RFLOGISTICS.COM

message will appear.

Alert Found X

TCN found: TESTO103391035%00¢
PLEASE CONTACT AMS HELP DESK UPON ARRIVAL
AMSHELP@RFLOGISTICS.COM

13
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Setup

Setup — User

User Defined Fields

User-Defined Fields

SECN Pl SECURITY CAGE

QSRR 10T 201
LS EN OVERFLOW LOT

Save

~ Drop Down Menus
Carriers
DODAACs

Storage

Carrier SCAC

Carrier Name

LActive Yes Activate Carrier

To set User-Defined Fields, proceed to Setup and select
User-Defined Fields add various identifiers unique to
your worksite. User-Defined Fields are identifiers
unique to various installations worksite. For instance, if
a user wants to indicate while receiving shipping units
that the gear will be stored in the Hazmat lot, they can
select that User-Defined Field. Save and Exit.

User-Defined Fields are

unigue to every worksite.

Save Complete %

User-Defined Settings Saved

To add or edit Carrier SCACs, open AMS-TAC, Setup,
proceed to Drop Down Menus. From here, the user can
add or edit information related to SCACs.

Carriers: 6

Carrier SCAC | Carier Name

DHLH DHL Rir Freight

FDEG FedEx Ground

FDEN FedEx Express

RFLS RF Logiatics

upsN UPS (United Parcel Service)
UseS U.S. Fostal Service

Setup — User Defined Fields

After the initial setup, User-Defined Fields can be
found in the Inbound screen for manual entry and on
the handheld. The handheld will sync with the PC and
the User-Defined Fields will be available while
receiving.

Select User-Defined from
drop-down menu.

Shipment Type: ISt ~

HAZMAT User-Defined Fields are

SECURITY CAGE . .
unique to every worksite.

OVERFLOW LOT
TDR:

Setup — DODAAC

To add or edit DODAAC, open AMS-TAC, Setup,
proceed to Drop Down Menus. From here, the user
can add or edit information related to DODAACs.
The grid below will appear, and the user can choose
to edit or add various information.

DODAACs will automatically be
updated while scanning with
handheld scanner.

14
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Setup — Storage

RF-ITV Registration \

To add and edit indication for various Storage The grid below will appear, and the user can choose to
locations proceed to Setup, Drop Down Menu, and promote the shipment to an existing convoy or add
select Storage. From here, a user can list all the information to create a new convoy. Click Add
storage locations their worksite utilizes and

annotate where gear is stored. | gemaces
RF-ITV Registration

IGC /DLMS
Convoy / CDO / IBS / CMATS

Ensure information is
updated when POC

RF_ITVRegistration Contact Information changes.

-
IR AMS HELP DESK

EEUE W 10592 JOEN AYRES DR
Address 2

iy
Comty
stte YT il 22023
Laine —
o Nane
POC e
oc Emsi
RF_ITV Details (The bum station is combination of Military Installation phus Station Seqence)
Military Installation Station Sequence. ET
Gopopic Connani
Mty S
i Reprention
Registration Date  (not registered) Be sure to check the box to
properly register to ITV

Select Storage Location

from drop down menu.

Save (Register with ITV Server after save)

Registration Diate

Setup — Data Transfer — IGC / DLMS Setup — Data Transfer — Con / IBS / CMATS

To send IGC / DLMS, proceed to Setup, Data To send convoy data change the drop-down menu to
Transfer, and IGC/ DLMS. Change it to Send via Send via HTTPS. CDO and IBS-RIP is a function utilized by
HTTPS, and change the Login Mode for PKI/CAC. the Navy and can be set to file mode only. Save and Exit.

Convoy / CDO /IBS / CMATS

oo
(£t 2l C: \Users\ Public\AMSTACACDOData\ - Use Default Path

S e
LS el C: \Users\ Public\AMSTAC\ IBSData\ < Use Default Path

sy

ex name / Password [

.

ClearData s of ([ Cle ecords before turming on

RE-Send Dataas of ([ "Pick DODAAC: to Resend Data for

(Save also forces send of any pending data)

LR TN C: \Users\ Public\AMSTAC\CMATSData\ s Use Detault Path

Save

(Save also forces send of any pending data)

15
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To maintain various data functions, open AMS-TAC,
Setup, proceed to Data Maintenance. Active Users
allows the user to see the active profile currently
being used.

~ Data Mamtenance
Active Users.
AMS Support
Handheld Support
Archive Data
Backup Data
Delete Data
Merge Data
Reindex Data

Windows User
thomp

|AMS Build Date
USMC Build: 2020-03-24 15C:\Program Files\RMSTAC

Setup — Data Maintenance— Handheld Support

To install AMS-TAC on a Handheld Scanner open
AMS-TAC, Setup, proceed to Data Maintenance, and
click on Handheld Support. Click on Copy/Install to
install on a CN80.

Handheld Support
This process will help simplify copying the necessary support files for
working with the handheld device.

Overall, there are 5 files that need to be installed on the handheld
device. They are by default included in the AMS installation path in a
sub-folder "CAB Files".

Clicking the button below will being copying and calling the install

process on the handheld for you.

NOTE: If you have a new AMS4Mobile version downloaded by the
AMS Help Desk / Downloads page, save the file to YOUR DESKTOP
and we will copy it in place to complete the install process on the
handheld for you.

Copy / Install to handheld

Click to install on handheld
and accept prompt.

To send requested support files or process files sent
from the AMS Help Desk, open AMS-TAC, Setup,
proceed to Data Maintenance, and AMS Support. From
here, the user can send error logs, production data, and
various files requested by the Help Desk to further
evaluate various issues AMS-TAC might experience.

AMS Support Features

Additional Logs in case AMS Help Desk asks for these
Enable 2 PDF Logs i (Only if directed to by AMS Help Desk)

After clicking a support
button, afile named .PIZ
will appear on the
desktop.

EnableSQLLogs | (Only if directed to by AMS Help Desk)

Zip/Email Support Options
Send PDF Logs
Send Copy of Produchion Data
Send AMS Errors & SQL Log Folder
Send Problem BCR Scamed Labels

Send Common AMS Support Files
Process File Provided by AMS HelpDesk

Email the .PIZ file to
the AMS Help Desk
when requested.

Setup —Data Maintenance—

To move older data to the archives, open AMS-TAC,
Setup, proceed to Data Maintenance, and select Archive
Data. This will copy the data into the Archive mirror
tables and then delete it from production data. The
data is still searchable and can print some documents,
but not in products such as for add/edit/change

purposes.

rrre——
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Setup
Setup — Data Maintenance — Backup Data Setup — Data Maintenance— Delete Data

To backup data, open AMS-TAC, Setup, proceed to
Data Maintenance, and select Backup. Backup creates
a copy of the database.

Select Backup Option
NOTE: Doing a FULL Backup with a large dataset may take
more time, especially if the production data resides on a
network share drive location vs local drive.
‘Which type of backup do you want to perform?
Full Backup - backup all production and archive data.
Lookup Tables - backup only the lookup tables (Carriers, Addresses, Storage)
Addresses Only - backup only the Addresses lookup table
" Ridresses Oty

—_—
Full Backup Lookup Tables

Setup —Data Maintenance — Merge Data

To merge data, open AMS-TAC, Setup, proceed to
Data Maintenance, and select Merge. Merge
combines multiple databases into one database.

cete] ¥ riegn ARCHTVE] W i Bomer

To delete data, open AMS-TAC, Setup, proceed to Data
Maintenance, and select Delete. Delete data erases all
records in the database. Optionally, you can also select
to delete records from the lookup tables which are
NOT deleted by default. This function can only be
performed by an Admin.

Delete Data

Production Data

Delese

Lookup Data

To reindex data, open AMS-TAC, Setup, proceed to
Data Maintenance, and select Reindex. Reindex Data
helps to optimize the ordering of data within the
tables for querying purposes. This function can only be
performed by an Admin.

Reindex Data

Reindex Data

17
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Setup
Setup — Test Mode

To open Test Mode open AMS-TAC, Setup, proceed to Test Mode. Test mode is a test environment for
everything AMS-TAC. Users can train in this mode without having to disrupt live data.

‘ (TACTICAL VERSION 4

Test Mode Enabled... All work is now in a test data environment.

AUTOMATED MANIFEST SYSTEM
You are logged in with full permissions in test mode. ot -

oK ! 2 a1, il
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Troubleshoot & Tip — Process IGC File Setup —Send Via Safe.Apps.mil

To add and edit indication for various Storage If the AMS-TAC Help Desk requests a copy of your
locations proceed to Setup, Drop Down Menu, and production, open AMS-TAC, Setup, proceed to Data
select Storage. From here, a user can list all the Maintenance, and AMS Support. Click on a support
storage locations their worksite utilizes and button, a file named .PIZ will appear on the desktop. Go
annotate where gear is stored. to https://safe.apps.mil/ and sign in using a CAC and

send the files to amshelp@rflogistics.com.

~ Data Maintenance

Active Users

AMS Support

2 AMS Support Festures

Support files sent to AMS
Help to resolve various
issues.

Place files AMS provides
on desktop to process
through AMS.

ZipEmail Support Options

Script Message X

IGC Settings Updated. As of 14-Feb-20120

[] AMS4_I1GC2020.AM5

Setup —Send Via Safe.Apps.mil ‘ Setup — Backup

An alternate method to send AMS Help Desk files is AMS-TAC system back should be performed at least
to follow the data path in Windows Explorer at the once a week; however you should not ever need to do

bottom left-hand corner of the main screen. From backups more than once per day. This will prevent any
here, right-click on the LOCALDATA folder, then unnecessary loss of data. The recommended backup
select Send To and choose Compressed (zipped) location would be on the base share drive or approved

folder. This will create a zip file of all the production external hard drive.
data and name it LocalData.zip with the icon of a
zipped folder. Go to https://safe.apps.mil/ and sign
in using a CAC and send the folder to ‘Select Backup Option
amshe'p@rﬂogistics_com_ NOTE: Doing a FULL Backup with a large dataset may take
more time, especially if the production data resides on a
network share drive location vs local drive.

‘Which type of backup do you want to perform?

Full Backup - backup all production and archive data.

Data: C:\UsersPublic\ AMSTAC\LocalData'

Lookup Tables - backup only the lookup tables (Carriers, Addresses, Storage)

ThisPC > O5(C) » Users > Public » AMSTAC
Addresses Only - backup only the Addresses lookup table

" Mame

CAB Files
CDOData Full Backup Lookup Tables Addresses Only
CMATSData
DLMSData
IBSData

Send compressed zip folder
LocalConfig

\ to help desk. File must be

#  zipped, orit will fail to send.
Q LocalData.zip /

19


mailto:amshelp@rflogistics.com
mailto:amshelp@rflogistics.com

AMS-TAC
Quick Reference Guide

Troubleshoot & Tips
Instructions: Perform a reboot and a factory reset on the CN80 handheld scanner.

Reboot the Handheld

You may need to reboot the computer to correct conditions where an application stops
responding to the system.

1. Press the red power button and select restart from the menu.

The computer systematically shuts down, restarts, and goes through the initialization process.

Resetting the Handheld to factory settings

In some cases where the handheld completely stops responding, it may be necessary to perform a
factory reset or hard reset. Because factory reset will result in data loss, use this method only if all
other recovery methods have failed.

To factory reset the CN8O:

1. Go to ‘Settings’

B g

Calendar Chromium Clock Contacts

Demos
H
GemPCS..

HUpgrader Music

B & N

Search Settings Snapdrag...

2. Tap ‘System” followed by ‘Reset Options’

20



AMS-TAC
Quick Reference Guide
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Q_  Search settings < System Q
Security & location ) Languages & input
Honeywell Enhanced Keyboard
Screen lock

Accounts [ Gestures

No accounts added

@ Date & time
GMT+00:00 Greenwich Mean Time

o Scheduled power on and off

Honeywell Settings
Explore Honeywell Settings
0 Accessibility
Screen readers, display, interaction ..
& Backup
off

System
Languages, time, backup, updates

About phone
CN80

o) Reset options
Network, apps, or device can be reset

Multiple users

4 [ ] a 4 [ ] ]

Jo

3. Choose ‘Erase all data (factory reset)’

& Reset options Q <  FEraseall data (factoryr...

This will erase all data from
your phone’s internal storage,
and IPSM storage, including:

Reset Wi-Fi, mobile & Bluetooth

Reset app preferences

= Your Google account

= System and app data and
settings

» Downloaded apps

= Music

« Photos

« Other user data

Erase all data (factory reset)

RESET PHONE i

4 [ ] ] 4 [ ] ]

To manually factory reset the CN8O:

1. Press and hold the Power Button.
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Honeywell

2. From the menu that will appear on the screen select to Power Off.

Honeywell

3. With the device off press and hold the Volume Down button, while doing so press
the Power button.

4. Once the screen powers on release the Power button, this will prompt the Recovery
Mode menu.
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Honeywell

Press voluse key to select.and press pover
key to select

CURRENT SLOT - _b
VERITY MOBE - enforcing

5. Use The Volume Down and VVolume Up buttons to select Full Factory Reset.

=
Honeywell

Full Factory Reset

Press key to select,and press pover
hey to

6. Use the Power button to confirm the action.




